Ornucanue yciyru:

B HacrosijeM JOKyMeHTe oripeesieHbl TpeboBaHUs

ITpunoxenue Ne 1 K
Ornrcanuio 00beKTa 3aKyIKH

TEXHUYECKOE 3AJAHUNE

Mo TeXHUYeCKOMY, METOAUUYECKOMY H

KOHCYJIbTaTUBHOMY CONPOBOXKJ€HUI0 aBTOMaTHU3MPOBAHHOM CHCTeMbl «Mepbl COLMaNbHOM MOAePIKKU
xutesism ropoza KpacHospcka» B 2027 roay.
TepMuHBI U onipeje/ieHUs

AC MCII

ABTOMaTH3UpOBaHHasl cucteMa «Mephbl COLMaNbHON MOEeP>KKU XKUTesIM Fopoja
KpacHosipcka» ucnonb3yemas Jjis aBTOMaTU3aLUM [1eATelIbHOCTH
MYHULMNATBHOIO Ka3eHHOT0 yupexieHus «LleHTp rpejocTaBieHys: Mmep
coLManbHOW NOJJEePKKU XKUTessiM ropoga KpacHosipcka»

I[IK TN

[TporpaMMHbIi KoMILIeKC «Touka UHTerpaLun», TipejHa3HaueHHbIN 17151
OpraHu3alii CUCTeMbl Me)KBeJOMCTBEHHOI'O B3aUMOZENCTBUS U TIPeI0CTaB/IeHus
rOCy/1IapCTBEHHbIX YCIYT B 37IEKTPOHHOM BU/Ie

CucTemsbl

ACMCITu IIK TU

MKY

MyHunmnanbHoe Ka3eHHOe yupexxJeHre «LleHTp npefocTasieHys Mep
coLManbHOW NOJJEePKKHU XKUTessiM ropoga KpacHosipcka»

CP3

CucTeMa perucTpalyu 3asiBOK, Crieliau3upoBaHHasi MH(pOpMal[MOHHas CUCTeMa
VcrionHuTesnisi, OCHOBHOI Lie/Ibl0 KOTOPOH siB/IsieTcst yripassieHre O6paliieHUusIMu
riosb3oBaTesnei: VIHpgeHTaMu 1 3arpocamMy Ha 00C/Ty)KMBaHHe, a TaKKe
npefiocTaBieHre oOpaTHOU cBsizu [losib30BaTesisim.

[Tpo6nemHast
CUTyaLst

Co0ObITHe, KOTOPOE TIPUBEJIO UM MOKET IMPUBECTH K TIePEPBIBY B
paboTocrocobHocTH CHCTeMBI UM CHUKEHHIO KauecTBa paboThl CHCTEMBI,
TI0C/Ie/ICTBUSI KOTOPOT'O MOT'YT OBbITh YCTPaHEHBI TTYTEM MPOBEIEHUsT TEXHUUECKUX
MepOTIPUSITUH, INOO TIpefoCcTaB/ieHreM HHPOPMaLUH, KOHCY/TbTal[|H.
[TpobsieMHbIe CUTYAI[UM TTO/IPA3/Ie/SIFOTCS Ha KaTeropuu « HIIUIEHT» U «3arpoc
Ha 00C/Ty)KMBaHUEY.

OpraHu3alMoHHbIE U OPUAWUYECKHe TPUUWHBI IPUOCTAHOBKY OKA3aHUs YCIYTH He
siByisitoTcst [Ipo6sieMHOM cuTyaleli B TepMUHaxX Hactosiero Omucanusi o0beKTa
3aKYTIKH.

NHumpeHT

Co0bITHe, KOTOPOE MIPHBEJIO WK MOXKET IPUBECTH K IepephIBY B
paboTocriocobHocTH CHUCTEMBI WK CHIPKEHUIO KauecTBa paboThl CUCTEMBI,
TIOC/Ie/ICTBUSI KOTOPOT'O MOT'YT ObITh yCTpaHeHbI IyTEM MPOBeieHHsT TEXHUUeCKUX
MepPOIPUSTUH.

3aripoc Ha
o0cTy>KBaHUe

3aripoc nosib3oBaressi Ha MH(GOPMaLMI0, KOHCYJIbTAL[UI0 UK Ha CTaHJAPTHOe
(npesycMOTpeHHOe CTaHAAPTHBIM PEXXKUMOM SKCITyaTal[iy Y BBITIOJIHSEMOe
IITaTHBIMU cpefcTBaMu CucteMbl) 3MeHeHHe B CucTeMe.

Oo0paiieHue

3apeructpupoBaHHbIi B CP3 00beKT C nepBUUHON UH(OpMAaIUeH,
HerocpeCTBeHHO nocTynuBilel ot [Tosib30BaTesnst Ui UHOTO JULIA,
y4JacTBYHOLIlero B 3Kkcrutyarauuu Cucrem.

O6parienus cozepkaT orricanue [Ipo6yieMHBIX CUTYaIHiA, KOTOpPbIe, B CBOIO
ouepe/ib, MO/ pa3ze/stoTCd Ha Kateropuu: « MHLUAEeHT» 1 «3arnpoc Ha
00CTy)KUBaHUE»

[IporpammHOe
obecnieuenue (I10)

COBOKYITHOCTB ITPOrpaMM Ha HOCHUTEJISIX ZJAHHBIX M TPOrPaMMHBIX JJOKyMEHTOB,
Tpe/iHa3HaueHHas [/ OT/IaZKH, GYHKIMOHUPOBAHUS U TTPOBEPKHU
paboTOCIIOCOOHOCTH aBTOMATHU3UPOBAHHON CUCTEMBI

Cucrema
(aBTOMaATH3UpPOBAH
Hasl)

Cuctema, cocrosiiasi U3 repcoHaia U KOMIUIeKca CpeZiCTB aBTOMaTHU3aLUy ero
JesTe/IbHOCTH, peanu3ytolias MHPOPMAaLMOHHYI0 TeXHOJIOTHIO BbIITO/IHEHUS
yCTaHOBJIEHHbIX (DYHKLIUK

CMe)kHas cucTema

MNHudopmarioHHasi cucrteMa, ¢ KOTOpO# conpoBoxkaaemMont Cuctemoi
OCyIeCTB/IsIeTCST 0OMeH MO0 OZHOCTOPOHHUI TIpHeM (Tiepefiayua) JIaHHBIX B
aBTOMaTUYeCKOM WJIM TI0TyaBTOMaTUUeCKOM PeKUMe.




B pamkax saHHoro T3 cMeXHBIMU SABJISIOTCS CAeAyHoLe CUCTEMBI:
CMDBB/PCMOB/PIIT'Y/Caut

ComnpoBoxeHue

N3menenue (Moauduikaius) CHUCTeMBI B IIe/IsIX KOPPEKTUPOBKH OIHOOK,
TMOBBILLIEHUS] IPOU3BOAUTETBHOCTY WX afiaNTalliyd CUCTEMbI K MU3MEHUBLIMMCS
YCJIOBUSIM CPeZibl 3KCILTyaTalluy WK K U3MEeHUBIINMCSI TpeOOBaHUSIM;
npeiocTaBieHre UH(OpMaLKU, KOHCY/IbTAaL|i 110 paboTe CUCTEMBI.

O003HaYeHHs1 U COKPaIleHUsI

SLA

SLA (ot anrn. Service Level Agreement) — TepMuH, 0603HavaroIMi hopMaTbHbBINA
JIOTOBOP MEX[y 3aKa3uMKOM YC/IyTHM U eé MOCTaBLUKOM, COZep Kall[uil ornucaHue
yCJIyTH, TipaBa M 0053aHHOCTHM CTOPOH U COTJIaCOBAHHBIM YpOBEHb KauecTBa
Mpe0CTaB/IeHUs JAaHHOM YCIIYTU

ANC

ABTOMaTU3MpOBaHHasi MHOpPMaL[MOHHAsl CUCTEMA

b/l

ba3a maHHBIX

I'OCT

['ocynapcTBeHHbIW CTaHJAPT

OoC

OHepaL[I/IOHHaH CrUcCTeMa

[10

ITporpaMMHOe obecrieueHre

II10

I[puK/aHOe TIPOrpaMMHOe obecrieueHue

CMOGB

CucteMa MeXBeJOMCTBEHHOIO 3/IeKTPOHHOI'O B3aUMOJENCTBUs, (QejepaabHast
rocy/apcTBeHHasi WMH(GOpMalLMOHHAs CUCTeMa, BK/IHOYAIOIIYyI0 HWH(OPMAaLMOHHbIE
0a3bl JAHHBIX, B TOM YWC/Ie COZiepyKalljie CBeJeHUus 00 MCI0/Ib3yeMbIX OpraHaMU U
OpraHu3alUsiMU TIPOTPaMMHBIX W TeXHHUUeCKHUX Cpe/CTBaX, 00ecreurBaroLuX
BO3MOJKHOCTh JIOCTyIla 4yepe3 CHUCTeMY B3aMMOJEHCTBUS K UX HMH(POPMALMOHHBIM
cucrteMaMm (fanee - 3/IeKTPOHHbIE CEPBUCHI), CBeJileHUss 00 WMCTOPUM [ABVKEHWS B
CUCTeMe B3aWMOJEWCTBUS 37eKTPOHHBIX COOOIIeHW TpU  TpeJoCTaB/IeHuH
roCy/lapCTBEHHbIX W MYHHULUMNAJbHBIX YC/IYT, WCIOJHEHUM TOCY[apCTBEHHBIX U
MYHULIUMAABHBIX (DYHKUMNA B 37€KTPOHHOM (opme, a Takke IpOrpaMMHble U
TeXHUUeCKWe Cpe/iCTBa, obecreunBarolye B3auMoOJelcTBHe WH(OPMAIMOHHBIX
CUCTEM OpraHOB W OpraHu3alii, WCIOoMb3yeMbIX IIPpU TMpeJoCTaBlIeHnH B
3/IeKTPOHHOM (hOopMe roCyZapCTBEHHBIX M MYHULMMAIbHBIX YC/IYyT U UCIIOJTHEHWUH
rOCy/IapCTBEHHBIX U MYHULIMMAIBHBIX DYHKIMMI

PCMOB

PervoHanbHasi rocyjapcTBeHHass WHGOpPMAIMOHHAsE CUCTeMa, BKJ/IFOUAOIIast
vHGOPMalLMOHHbIe 0a3bl JaHHBIX, B TOM UHC/Ie COJep)Kalljie CBeJeHus 00
UCTIONb3yeMbIX OpraHaMd W OpraHU3al[UsiMM TIPOTPAMMHBIX M TeXHUYeCKHX
cpeAcTBaX,  00eCreuMBarOL[MX  BO3MOXKHOCTb  JOCTyIla  4Yepe3  CHUCTeMy
B3aUMOJIEMCTBUSI K UMX WHPOPMAllMOHHBIM cHcTeMaM (Janee - 3eKTPOHHbIe
CEepBUCHI), CBeZieHWsT 00 WCTOPHUM [JBWDKEHUSI B CHUCTEME B3aUMO/IE€HCTBUS
3/IEKTPOHHBIX ~ COOOIIeHHWH  TpU  TIPeJOCTaB/IeHWM  TOCYJAPCTBEHHBIX U
MYHULIUMAIBHBIX  YCIYT, WCTIOJHEHUM TOCY/JapCTBEHHbIX W MYHHUIUTIATbHBIX
GyHKLMI B 371eKTPOHHOU (hOpMe, a TakyKe TporpaMMHble M TeXHUUECKUe CpeJiCTBa,
obecrieurBamoIe B3aUMO/IeHCTBUEe MHGMOPMAIIMOHHBIX CHUCTEM OPraHOB M
OpraHM3alvii, HCIOoJIb3yeMbIX TIPpU TMPeJOCTaB/AeHUM B 3JIEKTPOHHON (opme
rOCy/IapCTBEHHBIX W MYHHULUMANbHBIX YCJAYT U WCIMOJHEHUM TOCYAAPCTBEHHBIX U
MYHULIMTIATBHBIX (PYHKIUN

CYB[

Cucrema yripassenus b/1

003

Ornrcadrie 00beKTa 3aKYIIKH

KTC

Kowmrmnekc TexHUYeCKUX CpeacCTB

PIIT'Y

TocynapcTBeHHast WH(GOpPMALIMOHHAs CHCTeMa, oOecrieunBarolasi MpejoCTaB/IeHre
roCyJjapCTBEeHHBIX ¥ MyHULIUTIATBHBIX YCIYT B 3/IeKTPOHHOM (opMe, a TakKe JOCTYTI
3asBUTe/Ie K CBeJeHUsIM O TOCYAAPCTBEHHBIX M MYHHULMMANBHBIX YCIyrax,
rpeJjHa3HaueHHbIM [IJIs PaclpOCTpaHeHUss C WCIO/b30BaHHUeM HWH(GOpPMAaIMOHHO-
TeJIEKOMMYHUKAITMOHHOHN ceTh «VIHTepHeT» U pa3MeleHHbIM B rOCy/IJapCTBEHHBIX U
MYHULUMATBHBIX ~ UHGOPMAIIMOHHBIX ~ CHUCTeMax, obecreunBaroUX  Be/leHHe
pPeecTpoB roCyZlapCTBeHHBIX U MYHUIMMNA/IBHBIX YCIyT

IIKY

[TepcoHasbHast KApTOUKa yueTa rpak/jaHMHa B aBTOMaTU3MPOBAHHOM CCTeMe
«AJipecHas colLlMabHasi IOMOLLb»




M®1] MHoroyHKLIMOHa/IbHBIN LIeHTP MpeA0CTaBIeHUs FOCyAapCTBEHHbBIX U
MYHULIUIAIbHBIX YCIYT

]! DJIEKTPOHHAasI NOANNCh

Caut Cavit agmuHucTpaumu ropoga KpacHosipcka www.admkrsk.ru




1. O01He cBeieHHs.

1.1. Ilenu okKasaHuWs YQIyr TI0 TeXHUYECKOMY, METOAUYECKOMY W KOHCY/JbTaTUBHOMY
COTPOBOXK/IEHUIO aBTOMAaTU3MPOBAHHOUW CHCTeMbl «Mephl COLMaTbHON MOJEP)KKU KUTEIsIM Topoja
KpacHosipcka» B 2027 rony (manee — Cucrema):

- obecrieuenre Oecriepe0OHOrO  (YHKLIMOHMPOBAHMS, aKTyaJbHOTO  COCTOSIHMSI — TPOTPAaMMHBIX
KOMITOHeHTOB CHCTeMBI;

- MOHHUTOPHHT COCTOSIHUSI M (PYHKLIMIOHUPOBAHUS TEXHUYECKHUX Y TIPOTPAMMHBIX KOMIIOHEHTOB, BXOZJSIINX
B coctaB CHUCTEMBI;

- obecrieueHre HHPOPMALMOHHO-KOHCY/IbTALIMOHHOM TOAJEP)KKY To/b30oBaTesiell CHUCTeMbl, B TOM UHC/Ie
1Mo BompocaM (YHKLMOHHUPOBAHKWSI MPOTPAMMHBIX M arfapaTHbIX KOMIIOHEHTOB, BXOZSIIMX B COCTaB
Cucremsl;

- TIpUHATHe NPeBeHTUBHBIX Mep, HalpaB/eHHbIX Ha MPOTHO3MPOBaHUe, BbIsIB/IEHHE U pellieHre rpobsem,
SIBJISTIOIUXCS.  TIPUUYMHAMKA ~ 3aPerMCTPUPOBAaHHbIX WM  TIOTeHLWanbHBIX CcOOEB W OMMOOK
($YHKUMOHMPOBaHHWS KOMITOHEHTOB CHCTEMBI;

- ycrpaHeHHe c0oeB U OHIMOOK (DYyHKI[MOHUPOBAHUS KOMITOHEHTOB CHCTeMBbl, BBISIBIEHHBIX CpeJiCTBaMU
MOHUTOPHHTA, M0/Tb30BaTe/ISIMUA CHCTEMbI U TIEPCOHAIOM C/TY>KObI IO//1eP>KKH 110/Ib30BaTeel;

- Tojjep)KaHKWe aKTyalbHOTO pabovero COCTOSIHUSI CeTeBOW MH(PPaCTPYKTypbl CUCTEMBI;

- TIpOBeJieHHe perjaMeHTHbIX paboT W 00C/Iy)KrMBaHWE TPOTPaMMHBIX M alllapaTHbIX KOMIIOHEHTOB,
(bYHKIMOHUPYIOHIMX B cocTaBe CHCTEMBI;

- HakoIUIeHWe CIIpaBOYHOW WH(opMalu 0 criocobax ycrpaHeHUst cO0eB M OMIMOOK (PYHKIIMOHUPOBaHUS
KOMIIOHEHTOB CUCTeMBI.

1.2. HopmaTHBHO-IPaBOBOE OCHOBaHUE [IJI1 OKa3aHUsl Y CJIyT

- ®epepanbhbiii 3akoH oT 27.07.2010 N 210-®3 «O6 opraHu3anuu IpeJoCTaBIeHuUs
rOCyZlapCTBEHHBIX ¥ MyHULIUIIA/IbHBIX YCIIYI»;

- ®epepanbhbiii 3akoH 0T 06.04.2011 N 63-P3 «O06 371eKTPOHHOM MOATIHCHY;

- [TocranoBnenue IlpaButenbctBa P® ot 08.09.2010 N 697 "O epuHOM cuCTeMe
Me)KBeJJOMCTBEHHOI'O 3/IEKTPOHHOI'O B3aUMOZeNCTBUSA "

- Pacniopsixenue IlpaButenbctBa Poccuiickoit @epepariyi ot 17.12.2009 Ne 1993-p «O6
YTBEP)KJEHUU CBOJHOIO TIIepeyHs IepBOOYepe/HbIX TIOCYZApCTBEHHBIX W MYHMIMIAIBHBIX YCIIYT,
TIpe/loCTaB/IsieMbIX B 3JIEKTPOHHOM BU/E»;

- 'OCT 34.201-2020 «MHpopmalMoHHble TexHo/MorMM. Kommekc CTaHapToB Ha
aBTOMaTU3UPOBAaHHbIE CHUCTeMbl. BU/bl, KOMIUIEKTHOCT M 00O03HaueHUWe JOKYMEHTOB TpH CO3/laHUU
aBTOMAaTU3UPOBAHHbBIX CUCTEM»;

- [TocraHoBnenue agMuHUcTpanuu ropoga KpacHosipcka ot 11.10.2019 Ne 757 "O
CO3/laHMM MYHMIMITAJIBHOTO Ka3eHHOro yupexzeHus "LleHTp mnpepocTaBiieHUs: Mep COLMaJbHOM
N0/ IePXKKU JKUTesaM ropoza KpacHospcka'.

2. Haznayenue u cocraB Cucrembl

OObmBexkTamMu OKa3aHUsl Y C/IyT, TIpeyCMOTPeHHbIX TpeboBaHusimu Hactosriero OO3, sBSIOTCS:
JULIeH3Ws1 Jjalolliasi TpaBO Ha TeXHUUecKoe OOCTy)kKMBaHWEe W COTIPOBOXKJEHHWe aBTOMAaTHM3MPOBaHHOM
cuctembl «Mepbl coumanbHOUM moagepkku» (AC MCII) u mnporpaMMHbIM  KoMILieKCe «Touka
unTerparumn» (I1IK TH).

2.1. OcuoBHbIe xapakTepuctuku AC MCII

AC MCII obecrieurBaeT aBTOMAaTH3alL[UI0 [IeSITEIbHOCTH MYHULIUMIIA/TILHOTO Ka3eHHOT0
yupexxzaenusi (MKY) nyrem dhopmupoBaHust 6a3bl JaHHBIX, CojiepyKaileli WHGOPMALUI0 O TPaXKAaHax
JJ1s TIpe/IOCTaB/IeHUsI Mep COLMaIbHOM MO/1ePXKKH.

OcHoBHbIe TexHUUeckue xapakrepuctuku AC MCIT:

- (QyHKUMOHMpYeT Ha IaTopme  «ABTOMAaTH3UpOBaHHAasi CHUCTEMa  yIIpaBJ/IeHUS
MepCOHANbHBIMA ~ IaHHBIMU ~ «Ty/a» - 3allUIIeHHBIM [POrPaMMHBIM  CPeJICTBOM 00pabOTKH
vH(popMaLy, He cojeprKalllell CBe/leH!H, COCTaB/ISOLMX FOCYAapCTBEHHYI0 TaliHy, U COOTBETCTBYET
TpeOOBaHUSIM pYKOBOASIIET0 [JOKYMeHTa «3aldTa OT HEeCAHKIIMOHMPOBAHHOTO JOCTyMa K
uHpopmauuu. Yacts 1. [IporpamMmmMHoe obecrieueHue cpefCTB 3aluThl MHPoOpMaLuu. Knaccudpukarys
10 YPOBHIO KOHTPOJII OTCYTCTBHSI He JleK/JIapupOBaHHBIX BO3MOKHOCTel» (I'ocrexkomuccusi Poccuw,
1999) — nmo 4 ypoBHIO KOHTpOJS, UTO TMOATBepXAeHO cepTudukaroM cootBeTcTBUsi PCTOK oT
14.08.2014 r. Ne 3219;



- YUMTHIBA€T METO[bl M IpHeMbl pabOoThl, TMPUHATHIE B OpraHax COLMA/IBHON 3all[UThI
HaCe/IeHUst Ha MYHHUIMITAaJIbHOM ¥ PerMOHA/IbHOM YPOBHSIX;

- HWMeeT BO3MOXKHOCTh OCYILECTBJ/ISITH BBOJ, PeJAKTHPOBAaHWE W MPOCMOTP HH(OpMaImy B
0ase JaHHBIX;

- COZIEP)KUT TYHKTHI MEHIO, KaXKAblii M3 KOTOPBIX 00eCreurBaeT BHI3OB YUYETHOTO WIIU
HOPMaTHBHO-CIIPABOYHOIO pasfesia, WH(opMalysi B KOTOPOM OTHOCHTCS K OIpPeZeJIeHHOMY OOBeKTY
npeMEeTHOM 00/1aCTH WTK UX TPYTIIIE;

- COZIep>KUT HabOp pa3/esioB U c/ioBapel, 00ecrieurBaroIyX BeJeHHe YUETHBIX JaHHbIX;

- Tpe/iCTaB/IseT COo0OO0M TeppUTOPHAIbHO-PACIpe/ie/IeHHy 0 0a3y [aHHBIX C MeXaHH3MOM
CMHXPOHM3ALIMH Ha PErHOHA/IbHOM YPOBHE;

- HUMeeT TPEX3BEHHYIO apXUTEKTYPY, ¥ TO3BOJISITh BbIJEATh B CETH 3 BH/jA BEIUUC/TUTETLHOTO
obopyoBaHus: cepBep 06a3bl JAHHBIX, CEepBep MPHUIOXKEHHH, KIMeHTCKash MallliHa.

AC MCIT obecrieurBaet:

- aBTOMAaTH3aLMIO MPOLeCCOB MpHUEMa U YUéTa rpak/iaH;

- npejoCTaB/eHHe rpakJaHaM [OIMOHUTeIbHBIX Mep COLMaIbHOM NOAAepKKY;

- TpOBe/leHHe U YUET MPOU3BO/AMMBIX BhITIAT;

- ocyllecTB/IeHre UH()OPMaL[MOHHOT0 B3aMMO/IeICTBHUSI C OpraHU3aLysIMy;

- OpraHv3alYI0 CUCTeMbI €JUHOr0 yueTa rpaXk/iaH, B TOM YMCJIe YUeT epCOHabHbIX /JaHHBIX,
yueT BceX MoTpeOHOCTel U 3asiB/IeHUH TPakAaH Ha pa3/MyHbIe BUZBI MeP COLMATbHOW TOJ/IePKKH,
y4eT caMMX OKa3aHHBIX Mep COLIMa/bHOU MOAIePKKU U T.[.;

- BeJleHWe yueTa IOCeIlleHH, BOITPOCOB U 00pallieHni rpaXK/aH;

- BBITIOJIHEHHE PEerucTpalvy 3asiBjieHUI TpaXkJaH Ha Mepbl COLMaabHOW MOJAEepXKKH, B T.4.,
orpe/iesisiTh PaBO U Ha3HauyaTh UX;

- TpOBeJleHHe HAuWCAeHWs] Mep COLMa/JbHOW TOAJEP)KKU, MPeJOCTaB/sieMbIX B J€HEXXHOM
5KBUBAJIEHTE;

- TPOBeJleHHe BbIMIAaThl TOCPeJCTBOM OT/e/IeHUI CBS3M, KPeJUTHBIX OpraHu3alyi;

- (opMrpoBaHHe OTUETOB 10 3a/lAHHBIM TTapaMeTpam;

- (opMUpOBaHKe CIIMCKOB IPaKJaH, COCTOSILIUX Ha yueTe (T10 3a/laHHbIM [1lapamMmeTpam);

- BBINTOJIHEHVE aHA/IMTUYEeCKUX PacueToB;

- (dopMHpoBaHUe pa3/IMUHBIX TTeYaTHBIX (HOpM;

- 3arpys3Ky-BbIIPYy3KY MaKeTOB [JaHHBIX B YCTAaHOB/IEHHBIX (popMaTax u T.J.

AC MCII BoinonHsieT ciefyomye QyHKIUN:

- Ha3HaueHUe U HauuCJeHue;

- pacyet J0I/IaT K MeHCUY MYHULIMIAIbHBIM C/TyKall[1M;

- MHTerpauys C CUCTEMOM Me)XBeJJOMCTBEHHOI'O 3JIEKTPOHHOI'O B3aUMO/IeCTBHS;

- TOJy4YeHUe rpaKJaHaMU MyHULIUMAIbHBIX YCIYT B 3/IEKTPOHHOM BU/IE;

- (opmupoBaHMe OTUYETOB, CIIMCKOB, CTaTUCTUUECKWX [IAHHBIX, [1e4aTHbIX (opM TI0
yTBEP)KJEeHHbIM (hopMaM U B POU3BOJILHOM BU/IE.

2.2. OcHoBHbIe xapakTepucTuku IIK THU

MK TU wunHTerpupyeTcs C TPOrpaMMHBIM oObOecrieueHHeM «ABTOMAaTHU3WPOBaHHAs CHUCTeMa
yIipaB/ieHus IePCOHATbHBIMU JaHHBIMU « Ty/ia».

MK TU mnpegHasHaueH [y opraHusaiud npud pabore B AC MCII MeXBeJOMCTBEHHOTO
B3aUMOJIEMCTBUS M TIPeJOCTaB/IeHUs] B 3JIEKTPOHHOM BH/Jle HACe/JeHWIO0 TOCYZAapCTBEHHBIX YC/YT B
o0/acTy colMabHOM 3al[UThI U obecrieunBaet ripu pabote B AC MCIT:

- aBTOMAaTH3UPOBaHHbIN 00MeH 3asiBlieHUsIMU Ha npejjocTasiienre yciayr ¢ PTITY u Catitom;

- BO3MO>KHOCTh (hOpPMHPOBaHUsI HarpaBJieHUs 3aTIpOCOB 1 0TBeTOB B CMOB.

[TK TU cocTouT U3 Tpex JIOTUYeCKUX, CIIOCOOHBIX (PYHKIIMOHUPOBATL HE3aBUCHMO JPYT OT JPyTa,
HO C BO3MOXKHOCTBIO 00MeHa JJaHHBIMU APYT C APYTOM, MOJYJ/ISIMU:

WarerpauyonHas Touka ¢ PTII'Y u Caiitom obecrieurBaer:

- TipefiocTaB/ieHUe uHTepdelicoB B3aumoencteus ¢ PIIT'Y u Caiitowm;

- cbop 1 xpaHeHre UH(OPMALUU O 3asiBI€HUSIX TPaXK/aH;

- obmeH nHpopmarueii o 3asBiaeHnsx rpaxaad ¢ AC MCIT,;

- aBTOMAaTHU3WpOBaHHasi 00paboTKa TIOMyueHHOM WHGOPMALUM O  3asB/IeHUAX U
(hopmupoBaHUe O0TBeTHOM MH(OPMalY 0 Xo/ie ucroaHeHus 3asBaeHuit B AC MCIT;



- TIpUEM 3asiBJIeHUM, NOaHHBIX TpakaaHamu Ha PIIT'Y u Catite;

- Bo3Bpar Ha PIII'Y u Calit oduiuanbHbIX OTBETOB I0 PACCMOTPEHHBIM 3asiBJIeHUSIM
IPaK/aH;

WurerpauuonHas Touka co CMOB obecrieurBaet:

- nipuem ot CMOB 3anpaiiviBaeMoi UHGOpMaliuy;

- TMOAJEPXKKY B 3/IEKTPOHHOM BHJe MPOLeCccoB (persiaMeHToB) MpeAocTaBieHuss UH(opMaLuu
B PaMKaxX MeXBeZJOMCTBEHHOT'0 B3auMO/lelCTBUS;

- BO3MOJKHOCTb OTBETOB B PEXXHMe pealbHOTO BpeMeHHU /11 CHHXPOHHBIX perjiaMeHTOB;

- MapLIPYTHU3aLUIO 3arpOCOB /10 KOHeUHOM 6a3bl JaHHBIX AJIs ACHHXPOHHBIX Per/laMeHTOB;

- niepegauy B CMOB pe3ysibTaToB 3arpoca;

- co3ganue 3arnpocos B CMOB B MHAUBYya/IbHOM WU/ MaCCOBOM PeXXuMe;

- nepezgauy B CMD3OB c037aHHBIX paHee 3aIrpoCoB;

- OTCJIeXKMBaHKe CPOKOB BBITIOJIHEHHWs 3anpocoB uepe3 CMOB;

- arperaruo, HakOIlJIeHVe U 1epejiauy pe3y/ibTaToB 3arpocos B CMOB;

- (opmupoBanne CM3B-3arpocoB (C WCMOMb30BaHHEM [JBYX PEXKHUMOB PabOTBHI: «pyudHOE
(hopmrpoBaHre» U «aBTOMaTUuecKoe (hOpMUPOBaHUE»);

- TepuojruecKuii ornpoc cepsrucoB CMOB a5l mosiyueHusi OTBETOB;

- mipueM oTBeTOB 0 CMOB, pa360op uX B COOTBETCTBHUHU C PEriaMeHTOM,;

- Iiepejauvy 3arpocoB B 3alulljeHHyo ceTb CMOB;

- (opMupoBaHue pervoHasbHOW 0a3bl [yt ocyilecTBieHus: otBetoB B CMOB 1o
orpe/ie/ieHHbIM perjiaMeHTaM;

WnrerpauuonHas Touka ¢ AC MCIT* obecrieunBaert:

- aBTOMAaTH3WPOBaHHBI OOMeH 3asiBjieHUsMH TpakaaH (3asiBkamu) mexay IIK TU (kyoa
nocmynatom 3aseku ¢ PIIT'Y, Calim, CM3B) u AC MCIT;

- (opmupoBanue CM3B-3arpocoB (C uCnosnb308aHuem 08yX pedcumog pabombl: «pyuHOe
¢opmupogaHue» u «asmomamuueckoe ¢popmupogarue») 8 AC MCIT;

- npueMm CMDOB-3anpocoB (¢ ucnonb3o8aHuem 08yX pexcumo8 pabombl: «pyuyHoOlU npuem» U
«asmomamuueckuli npuem») B 6a3y ganubix AC MCII no oripe/ie/ieHHBIM perjlaMeHTaMm;

- ¢opmupoBanue 6asbl u3 gaHHbIx AC MCII gns ocymiectBinenusi otBetoB B CMOB B
aBTOMaTUYeCKOM peXKMMe 10 OIpe/ie/IeHHbIM perjiaMeHTaMm.

3. TpeboBaHus K NOPAAKY OKa3aHHUA yCJIyT

3.1. O6uue TpedoBaHUs

WcnonHuTenb OKa3biBaeT 3aKa3uuKy Y CIyTM B COCTaBe, Orpe/ie/IEHHOM B pasjere 4.

B pamkax oka3zaHus yciayr VcnomHutens no/bkeH obecrieunth GecmiepeboiiHyto paboty I1O
CuctemMbl KpYIJIOCYTOUHO C coOmofeHreM TpeOOBaHWN K BpeMEHHBIM IapameTrpaM 00paboTKu
O6paiennii [Tonw3oBareneii Cuctems! (ITpunoxenuve b k Hactosiemy OO3).

MeponpusiTisi TI0 COTIPOBOXAeHUI0 CHUCTEMBbI [JOJDKHBI TIPOBOJIUTBCS B COOTBETCTBUU C
TpeboBaHusIMHU HacTosimero O03.

He momyckaetcst 3ameHa CHUCTeMBI B I1eJIOM, a Takxke JIFOObIX ee 6y10koB. V3MeHeHus1 CHUCTEMBI
He JI0/DKHBI TMPUBOJUTHL K TepepbiBaM B paboTe CHUCTeMbl W He [JO/DKHBI TpeboBaTh TepeoOyueHUs
nepcoHasia. Takxe JO/DKHBI ObITH COXpaHeHbI BCe JJaHHbIE, BBeZIeHHbIE B CUCTEMY.

3.2. TpeboBaHHs K C/Ty)K0e TEXHUUECKOH MO/AEP)KKH M CONIPOBOXXAEHHS

3.2.1. O6mue TpeGoBaHUs.

Ins Hajyexalero okasaHusi Yciayr VMcrnomHuTesnb COOCTBEHHBIMH CHUIAMUA M 3a CBOM CYeT
JIO/DKeH OPraHU30BaTh CBOIO CJTY)KOY TeXHUUYECKOU TO//1ePKKH.

WcnosmHuTens 00s3aH  obecrieundTs TIpHeM U 00paboTky OOpalljeHW Mob30BaTe el
rocpezicTBoM cucreMmsl CP3.

[Mepconan  VcromHWTenst  JO/DKeH  CBOOOJHO  OPHEHTHUPOBATbCI B COJlepyKaHUU
9KCII/TyaTal[iOHHOM, METOJUUECKOM U PerjiaMeHTHOU AoKyMeHTaru CUCTeMBI.

Keamuukauys coTpyAHUKOB VcronHuTesis, 3a/leiCTBOBAaHHBIX B IpOLIECCe OKas3aHWs Y C/yT,
JIO/DKHA 00ecrieurMBaTh BO3MOKHOCTb KaueCTBEHHOTO TPOBe/IeHHs MEePOTPUSITHH, TiepeueHb KOTOPBIX
TipUBeJieH B paszere 4.2,



151 0Ka3aHus yCayT M0 CONpoBoKJeHut0 CucreMsl VicnoHuTe b IpeiocTaB/isieT 3aKa3urKy:

- noctyn Kk CucTeme [ijisi BLIMIOJIHEHUS pabOT, CBSI3aHHBIX C TEXHHUUECKUM OOCTY)KMBAaHUEM M
coripoBoxxaeHremM CUCTeMBI;

- noctyn K cucreme CP3 B HeoOXOAUMBIX [/ BBINOJHEHUsT (GYHKIMA TEXHUYECKOTO
COTIPOBOXK/IeHUsT 0OBeMax.

3.2.2. TpedoBaHusl K MOPAAKY B3aUMOJeCTBHUs epcoHasia 3aKka3unka u UcnosHuTe s

Iinsi obecrieueHus B3auMOZeNCTBUsI C 3aka3umkoM u Omeparopom Cucremsl HcromHuTeN b
orpejenseT IepeyeHb JIWL, YTOJHOMOUYEHHBIX B CTPYKType VcrosHWTeNsI NPUHUMATh pelleHust
OTepaTUBHOTO XapaKTepa O TOpsiike U criocobe OKa3aHUs YC/IYr U HeCyIUX OTBETCTBEHHOCTb 3a
KaueCTBO U TOJIHOTY UX OKa3aHMS.

3aka3uvK rnpegocTas/seT VICOMHUTeN0 MepeyeHb M KOHTAaKTHBbIE [aHHbIe YIIOJTHOMOYEHHbIX
JIUL] 711 B3aMMO/IeHCTBUS TI0 OpraHM3alMOHHbIM BOMPOCAM, a TakK)ke [0 BOMPOCAM COMPOBOXKJEHUS U
MO/ EPKKHA CMEXXHBIX CUCTEM.

O0 wu3MeHeHUSIX B KOHTAaKTHOW MH(OpPMAM OTBETCTBEHHBIX JIMIL| 3aKa3uWK YBeJOMIIseT
UcnomauTenisi B pabouem mopsigke. IlepeueHb OTBETCTBEHHBIX JIML OGOpPMIIsieTcsi Mo ¢opme B
[Mpunoxenuu I' kK HacTosiiemy OO3. O6 M3MeHeHUsIX B KOHTaKTHOW MH(GOpPMAaIMK OTBETCTBEHHBIX JIHI]
CTOPOHBI YBEAOMJISIFOT APYT pyra B pabouyeM mopsiake.

B3auMopeiicTBe Me)KJy OTBETCTBEHHbIMM JMllaMu 3aka3uuka, Omnepatopa CucTeMbl "
Wcrnionautens no conpoBoxzaeHus CHUCTeMbl OCYILECTB/SETC B COOTBeTCTBUM C KOHTpakToM M
HacTosuM TexHuUYecKuM 3alaHieM. B ciyuae OTCYyTCTBHSI yCTaHOB/IEHHOIO MOPsJiKa B3aUMO/IeCTBHE
OCYIIIeCTB/ISIETCS JIFOOBIMU METO/IaMH, TIPUEMJIEMBIMU [Ijisi CTOPOH Y OTOBOPEHHBIMU JIOTIOTHUTE/TBHO.
HarpaBnieHve marepurasnoB, OTpakarOLMX pe3y/bTaThbl OKa3aHWs Y C/IYT, JO/DKHO OCYILeCTB/STHCS B
COOTBETCTBHUHM C TpeOoBaHUsAMU KoHTpakTa.

[To TpeGoBaHWIO 3akKa3uMka TMIPOBOJSATCS COBelljaHWs C VICIIO/IHUTe/leM Ha TeppUTOPUU
3aka3urka wiy Oneparopa Cucremsl. @opmMa MpoBeieHYsl COBeLLjaHus Onpe/ie/isieTcss 3aKka3uuKoM.

ITo 3anpocy 3aka3uuka, VcriosHuTenb 00513aH Mpej0CTaBUThL OTUeT 110 06paboTke ObpariieHui,
a TaK)Xe MHbIe CBeJleHus M0 UCo/HeHUI0 KOoHTpakTa 3a 3arpaliiyiBaeMblil [Iepyo/,.

Ecimu umerorcss O6paiiieHusi, 0 KOTOPBIM He BBITIOJHEHbI paboThl O cTOpoHBI VicmonmHuTesis B
CpoK, /b0 uMerTCsi 00OCHOBaHHbBIE TIPeTeH3WH 10 00BeMy, KaueCTBY BBITIOJIHEHHBIX paboT,
VicnionmHuTe b 00s13aH MpeioCTaBUTh pa3bsiCHEHUS, MOPS0K U CPOKHM YCTpaHeHHUsl 3aMevaHui.

VcnosHuTeNlb BripaBe WCII0/Ib30BaTh IMOy4YeHHbIM goctyn K CP3 a1 aBTOMaTH3MpOBaHHOIO
BeJleHHsI CTaTUCTUKU M OTYeTHBIX JOKYMEHTOB B Lie/siX, MpefyCMOTpeHHbIX Hacrosiumu OO3, B
COOTBETCTBUM C YCTaHOB/IEHHBIM 3aKa3UYMKOM ITOPSIKOM.

3.2.3. TpeGoBaHus K 3amyTe OT OIIUOOYHBIX AeHCTBHI MepCoOHAIA

WcrnosmHuTes 00s13aH TpU ycTpaHeHuu [1pobsieMHBIX CUTyauui, BO3HMKaromux B Cucremax,
aHa/M3UpoBaTh AelicTBus [To/ib30BaTesel AJisi UCKIFOUeHUsT U3 Yrcia npuurH [1po6sieMHBIX CUTYyarui
HEKOPPeKTHBIX JelicTBuid [losib30BaTesiel, a Takke [jisi TpeOoTBpalleHus: oBTopeHus: [IpobieMHBIX
CUTYyaL1H, MPOU30LLIe/LINX 110 MPUYUHAM, CBSI3aHHBIM C JlelicTBUsIMU [lob30BaTesnel.

3.2.4. TpeboBaHus K TeXHHYeCKOMYy ob0ecrieueHur0 CHCTEMBbI
ComnpoBoxjaemble CHCTeMbl DPa3BEPHYTbl U (PYHKLMOHHMDYET Ha KOMIIIEKCe TeXHUYeCKUX
cpeAcTB 3aKa3uMKa, yKa3aHHbIX B Tabsmije Nel.
Tabmuia Nel. XapakTepuCTUKYA KOMIUIEKCA TeEXHUUECKUX CPe/ICTB

Ne XapaKTepucTHKHA 3HadeHme
CepBepHOro 000pyA0BaHUS

2. Cepgep 0a3b1 JauHbIX (SQL-cepBep) (ay1a AC MCII)

2.1. | IIpoyeccop, vCPU 12

2.2. | [Tamsars, I'0 64

2.3. | Xectkuii guck, I'6 960

2.4. | OC Windows Server 2012 R2*

2.5. | CYB] PostgreSQL 12.5*

26 TononHuTenbHoe IO Microsoft Internet Information Server*
e Microsoft .NET Framework*

3aKka3uMK MpeJoCTaB/sieT pecypchl [/ XpaHeHHWs pe3epBHbIX Komui CucteMmbl. BoigeneHuve



BUPTYya/lbHbIX MalllMH, MOHWUTODUHT (DYHKLIMOHMPOBaHMSI M obecrieyeHre paboTOCIOCOOHOCTH
annapatHo uactu KTC, Ha KoTopelx ycraHoBieHa CHcTeMa, a Take OpraHu3alyis CeTeBOM
MH(PACTPYKTYphl BBIMOJHSAIOTCS TeXHUYECKUMHM C/ly)kOamMu 3aka3uMka. YCTaHOBKA, Hamajka,
KOH(UTypUpOBaHWe, MOHUTOPUHT (DYHKL[MOHUPOBaHUsS U oOecrieueHre paborocrnocobHocTr CHCTEMBI,
HAaCcTpoMKa M 00C/Iy)kKMBaHHe OIeparjMOHHBIX CHCTEM CepBepOB, Ha KOTOPbIX pa3BepHyTa Cucrema,
HACTpPOMKA U OCYIIeCTB/IEHHe Ppe3epPBHOr0 KOMUPOBaHUS BXOAAT B 00/1aCTh OTBETCTBEHHOCTH
Ncnionaurerns.

VicnosHuTenb npefocTaBisgeT peKOMeHAAlMy 10 HaCTPOMKe Cpe/iCTB aHTHMBHUPYCHOM 3alljuThbl
uHpopmaly 3aka3umka Ha cepBepax Cucrem. Hactpoiika fgomkHa obecrieunBaTh Ha/l@KHYIO
AQHTHUBUPYCHYIO 3allUTy U He MPensTCTBOBATh MOJHOLIEHHOMY (YHKLIMOHUPOBaHUIO CUCTeM.

B cnyyae wucrnonb3oBaHUs BeDO-CepBepHBIX TEXHOJIOTMH [i/Ig JOCTyNa To/ib30BaTesiell K
CucremaM, He JIOMyCKaeTcsl pa3MellleHHMe Ha OFZHOM cepBepe ((py3MUyecKOM WM BUPTya/lbHOM) Beb-
cepBepa, MCIIO/b3YeMOTo /il [OCTyNa To/b30BaTenell W cepBepoB 0a3 [aHHBIX U TIPUIOXKEHHH.
VcrioytHUTE/TH TIPOBOAWT KOHCY/IbTUPOBAHUE TpeCTaBuTe el 3aKa3umKa 10 BOIIPOCaM HaCTPOUMKU Beb-
CepBepHBIX TEXHOIOTUI NPY UCII0/1b30BaHUY NIPOrPaMMHOIO KOMIL/IEKCa.

WcrnosmHuTes  obecrieurBaeT TepBOHAYa bHYH HacTpoiky Microsoft Internet Information
Server, a TakXe IPOM3BOJUT HACTPOMKY/ZOpPabOTKy IO Mepe HeOOXOJUMOCTH, B COOTBETCTBHUU
3asBKaMU Ha TeXHHUUeckoe obcmyxuaHue B CP3.

I[Tpu okaszannu Yciayr VcnonHutenb 06s13aH obecrieunTd BbINMO/HEHHe TpeOOBaHUI IO 3allyTe
MHpOpMaLMy, He COCTaB/sIOLlel TOCy/JapCTBeHHYIO TalHy, cojepskaileilicsi B HMH(OPMalMOHHbBIX
cUcTeMax, COIJIaCHO [IeMCTBYIOIeMY 3aKOHO/|aTe/IbCTBY.

3.3. TpeboBanus K nH(pOPMaLMOHHOMY B3aHMMO/|€HiCTBHIO

3.3.1. O01ue TpedGoBaHUs

B xoge okazanusi Yoiyr Hcnonnurtens  06s3aH  obecrieunBaTh  MH(OPMAI[MOHHOE
B3aMO/I€HCTBYE C T10/Ib30BaTe/ISIMU U CIIeL[Ha/IMCTaMK CO CTOPOHBI 3aka3urka U OrnepaTtopa CHUCTEMBI.
B xope okasanus Ycayr VcriosHUTe1eM [JOJ/DKHBI OCYILeCTB/IAThCA:

- nH(pOopMHpOBaHUe MpeCTaBUTe e 3aKa3urKa 00 n3MeHeHHH (yHKI[MOHaAMa cucteMbl CP3;

- mipuém u obpabotka Ob6paienuii ot [Tonb3oBaTeneii Cucremsl uepe3 CP3;

- BHeceHMe (B C/Iyyae CaMOCTOSITeJIbHOTO OOHapy>keHUsi 1pob/iemMbl) U BefieHre OOpatieHuil B
CP3;

- obecrieueHrie CPOKOB U HOPMATHBOB UCIIO/THEHUsI TTOCTYNMBIIMX ObpaliieHni;

- uHbopMHpoBaHUe HHUIIMATOPoB ObpallieHuii o xoze 06pabotku OOpaileHui;

- uH(opmupoBaHue 3aka3urka, Oneparopa CUCTeMbI O X0OZle OKa3aHus Y C/IyT;

- uHdopmupoBaHre 3aka3uuka, Omeparopa Cuctemsl, a Takxke Ilonb3oBarenedi CucTeMbl O
BpPEMEHHOM OTDaHUYEHUH JJOCTYITHOCTH CHUCTEMBI.
3.3.2. Ilopsifok npuéma u odpadoTku OopareHui

ITpuem, 06paboTKa, 3akpeiTHe ObparieHuii ocyirectisieTcs: VicrosauTeiemM nocpeacrsom CP3.

Wcnonuutens ¢ukcupyer B CP3 Bce pedekTel U TpeGOBaHMS B paMKax YC/IYTH IO
cornpoBoXKAeHHto Cucrembl, a Takxke 3arpykaer B CP3 omucaHve BCeX W3MeHseMbIX KOMIIOHEHTOB
CucTeMbl, TIOATOTOB/IEHHOE B PAMKax OKa3aHHUsl Y C/IyT 0 COMPOBOXK/EHHIO, TPU KOPPeKTUPYIOLLei U
azianTalMoHHOW MoAubUKaIUK.

UcrnosmHuTens 00s3aH obecrieunTh BHeCeHWe (B C/lyyae CaMOCTOSITEJTBHOTO OOHApy>KeHHsI
rpobsieMbl WM nocTyrieHrss OOpartieHust o uHbIM, KpoMe CP3, KaHa/saM cBsi3H) U 00paboTKy Bcex
noctynuBimnx Ob6partenuii B cucremy CP3.

B ciayuae oGHapyxeHuss cboeB B pabore Cucrem VcrmosHutesneM, VIcmosHUTeNb O/DKEH
OTIOBECTUTH O MPOU3OLIe/IIeM OTBETCTBEHHBIX JIUI] CO CTOPOHBI 3aKa3uyMKa Cpasy Tocyie 0OHapyKeHust
cbos1, 3aperucTpupoBaTh coObITHE/CcO0M B CP3, B ciiyuae eciv JaHHBINA COOM elrle He 3aperuCTPHUPOBaH
COTpPYy/AHMKaMH 3aKa3uMKa.

Wuammpentsl  (3ampockl  Ha  oOciaykKuBaHue) oOpabaTbiBarOTCS — CIy)KOOM — TIOZIep)KKU
Wcnonuutens B pabouee Bpemst ¢ 09:00 o 18:00 c moHezsenbHuka no uetBepr, ¢ 09:00 mo 17:00 B
NSTHULYY (C yUeTOM TIepeHOCOB BBIXOAHBIX U Tpa3gHUUHBIX gHel). [Topsigok o6pabotku Ob6patieHui,
BpeMeHHble U KaueCTBEeHHbIe MapaMeTphbl OKa3aHUs ycayr VIcromHuTeneMm [JOJDKHbI COOTBETCTBOBATh
TpeboBaHusIM K 00paboTke Obpairenuti (cMm. [Ipunokenus A, b k Hactosiiemy OO3).



B cnyuyae Bo3HuKHOBeHusi [IpoOsieMHBIX cuTyalud, TpeOyrOMUX He3aMe[/IUTe/IbHOTO
pearvpoBaHusi, CBsI3aHHBIX C paboroid Cuctembl, HaripaBiaeHue OOpaieHusi VICTIOMHUTEMI0 MOXKET
ocyujectBsThcss Oneparopom Cuctembl Wi [Tosib30BaTensiMU 10 TFOOBIM KaHaslaM CB$I3U, YKa3aHHBIM
VcriostHUTEIEM: 37IEKTPOHHOM 1ouTe, Tesile)OHy, HHTepHeT-MecceHpKepy | T.11. [Ipu 3Tom O6patieHue
B cucreme CP3 dopmupyetcs VicrionHuTenieM He 1o3ZiHee ofHOTO pabouero [gHs mocsie obpalieHus K
Ncnonuaurento.

PaccriefioBaHsi TIDUUWMH  BO3HUKHOBeHWsI [IpoGsieMHOM CUTyalud [JO/DKHO —TPOXOZWTH
napa/ieflbHO C peleHudeM [Ipob6semHol cutyauyu. B Teuenue 1 (ogHOro) paboyero AHs rocse
ycrpaHenusi [Ipo6sieMHOM CHTyal[il OTBETCTBEHHOE JIULI0 CO CTOPOHBI VICTIOMHUTENS TIpefoCTaB/iseT
3aKa3uuKy peKOMeH/alLuu 1o JAajbHellleil paboTe U MpejoTBpallleHUI0 BOSHUKHOBEHHSI aHAa/IOTMYHbIX
[Tpo6sieMHBIX CUTYaLHH.

B ciyuae 3akpeitust OOpaieHusi Oe3 BbIMonHeHWss paboT VcriosHWUTEeM [JO/DKHBI OBITH
ykaszaHbl B CP3 npyurHbI TaKOTO 3aKpbITHS.

B cnyuae orcytcTBUsi OoTBeTa uHHMLMaTtopa OOpalljleHMsi O Hecorjacuyd I0 HCTeueHUU 24
(mBamiiaTM yethipex) pabouMx yacoB C MOMeHTa 3aBepiieHuss o6paboTku O6paienusi, O6paijeHue
CUUTAETCS 3aKPBIThIM U OTKPBITUIO 3aHOBO He TO/I/IEXKUT.

3.3.3. TIlopagok wuHbpopmupoBanusa Ilo/b30BaTe/le 0 pe3yjbTarax 00padoOTKHU
OoOpaieHus

WuadopmupoBanre wHuiMatopa OOpailjeHWss 0 Hauasie, CTaTyce TPOBe/leHUs], 3aBepIleHud U
pe3y/bTaTtax BCeX MeponpusTuii 1o gaHHoMmy O6pamenHuto B CP3 [O/DKHO OCYIIECTBISTHCS MyTeM
HarpaByieHus1 coobieHni nHUMaropy OOpaliieHus 10 3/1IeKTPOHHOM TouTe, eCcii OHa Oblia yKa3aHa
nipu HanpaByieHnu OOparteHus..

B cnyuae pemieHusi Kputhuecku BakHoro OOpailiieHus, 0Ka3bIBaIOIEro CyIieCTBeHHOe BUsSHUe
Ha (YHKLMOHA/IbHbIE BO3MOXKHOCTM KOMILIEKCa, [OMycKaeTcss WH(OpPMHpOBaHHWe Mpe/CcTaBUTes el
orepaTopa CUCTeMbI 110 HOMepaM Teie)OHOB, YKa3aHHbIM B MPUIOKeHUH [ .

3.3.4. Tlopsipok uHpOpMHUPOBAHHSA 0 BpeMEHHOM OrpPaHHUYeHHHU A0CTYNMHOCTH CHCTeMBI

B cnyuae HeoO6X0AMMOCTH OrpaHUUEHMs I0CTYyTIa Mosib3oBaTesieii K Cucteme (Wid eé 4acTsim) B
XO0/le TIPOBeZIeHHs TeX WK UHBIX TJIAHOBBIX MepOIIPUSTHI VICIIoHUTe b 00s13aH:

- COrJIacoBaTh IpOBeJIeHHe [JaHHOI'O MepOIpUATHSA C 3aKa3uhKOM He MeHee 4eM 3a CYTKU [0
Havajia TPOBeJleHHs [IaHHbIX TIJIAHOBBIX MeponpusThuil. OTCyTCTBMe OTBeTa OT 3aka3uuKa WU
Ornepatopa CucteMbl B OrOBOpEHHOE BpeMsl CUMTAeTCsl OTKa30M COIJIACOBAaHUS TPOBeJeHUs
MepOTpUSTHS;

- B C/lyyae COIJIacOBaHUsi NMPOMH(OPMHPOBATh OTBETCTBEHHBIX CMELMANMCTOB 3aKa3uvka M
Onepatopa CucTembl TIyTEM PacChI/IKM COOOIIEHUH TI0 3/IEKTPOHHOM TIOUTe O TPOBEJEHUM JJaHHbBIX
TUTAaHOBBIX Meporpustuii; [losib30BaTes AO/KHBI OBITH  MPOMHGOPMHUPOBAHBLI  TIePCOHATBHBIMU
yBeZlOM/IeHUsIMU cpeficTBaMU CUCTeMBI.

B csiyuae HeBO3MO)XHOCTM BOCCTaHOB/eHUsi focTyrmHocTh Cuctemsl s [losb3oBarteneit B
yCTaHOBJIEHHbI CpokK HcromHuTens 00si3aH  TIPOMH(OPMHPOBaTh OTBETCTBEHHBIX COTPY/IHUKOB
3aka3uuka u Omeparopa CucreMbl B TeueHHWe He Oojiee ueM 1-ro yaca C MOMeHTa YCTaHOBJIEHUS
JaHHOrO (haKTa.

3.3.5. TpedoBaHusI K yAa/IeHHOMY MO/JK/TIOYeHHIO

Ncnonnutens, B paMKax conpoBoxzeHus: CucTeM, OCYLeCTBIIseT yaJleHHOe MOK/II0UeHre K
arrnapaTHOMy KOMIUIEKCY, Ha KOTOpOM pa3BepHYTbl CHCTeMbl, C TNpPUMEHEeHWeM CpeJCTB 3allUThbI
MH(pOopMaLu.

4. Tpe0oBaHMs K COCTABY M CO/IEP)KAaHUI0 0Ka3bIBaeMbIX YC/IyT

4.1. IloagroToBUTE/IbHbIE MEPONIPUATHS

4.1.1. B Teuenue 5 (matv) pabounx gHert c 01.02.2027 roma WcromHuTtens ¥ 3aka3uMmk
OCYLL|eCTBJ/ISAOT C/IeZlyIOLe OpraHu3aliOHHble U TeXHUYeCKre MepOIpUsTUS:

- CO037aeTcs TexXHWYecKasi KOMHWCCHSI, COCTaBleHHas W3 TMpeJCcTaBUTesell 3aKa3uuka,
VcrnioiHuTeNIT ¥ WHBIX 3aWHTEPecOBaHHBLIX juil. CocTaB KOMUCCUM, (PYHKIIMA U CTaTyC KOMHCCUU
yTBep)K/aeT 3aKa3uuK;

- TeXHUUecCKasi KOMUCCHUsI OMNpee/isiioT OTBETCTBEHHBIX JIML] U TMOJIUCHIBAIOT COBMECTHbIN
[TepeueHb oTBeTCTBeHHBIX /vl 10 (opme [lpunoxenus I' Kk Hactosimemy OO3 c ykasanuem PUO,
JO/DKHOCTEH, Terie()OHOB, 3/IEKTPOHHOM MOYTHI, UHBIX JOTIO/IHATETbHBIX KOHTAKTHBIX PEKBU3UTOB,;

- B OTHOLUIEHWH OTBETCTBEHHBIX creluanucToB McnonHuTens, 3asBineHHbIX B Ilepeuwne,



OCYILIeCTBJ/ISIeTCS TlepeZiaua MpaB v yPOBHEH [J0CTyIIa C epCcoHaIbHOW Bbllaueil UM JIOTMHOB U Maposiel;

- Wcnonuurens paspabatbiBaeT U coriacyeT C 3aka3uvMkoMm PerjiaMeHT 1O pe3epBHOMY
KOIMMPOBaHUIO 1 aBapUMHOMY BOCCTaHOBJIeHUIO CHCTEMBI;

- ypajeHHoe Tmofk/IoueHWe VcrosHWTenss K amnnapaTHOMY KOMIUIEKCY IO 3alljuIlleHHbIM
KaHajiaM CB$I3U OpraHM3yeTcsl B COOTBETCTBUM C 11.3.3.5;

- Wcnonnurens B TeueHwe [loAroToBUTeNbHOrO IepUoja MpeAoCTaBiseT 3aka3uuKy |
orniepatopy Cucrem poctyn Kk CP3, nnctpykiuu o paborte B CP3. Vcnonnutens ¢pukcupyet B CP3 Bce
(hakThl ¥ TTapaMeTphl OKa3aHUsl yCIyT ¢ MOMeHTa npremMa CHCTeMbl Ha COTIPOBOXK/€HHe /10 OKOHUYAaHUS
CpoKa JielicTBUsi KOHTpaKTa;

- 3aka3uuk obecrieurBaer BHecenue B CP3 u mepegauy Vcnomnutento Bcex OOparteHuid,
MOCTYIMBIIUX B IepUOJ C MOMeHTa mnofnvcaHus KoHTpakTta [0 mMomeHTa npueMa McnonHuTenem
CucteMbl Ha conpoBoXkzeHre. CpOKH UCTO/THeHUs: Takux OOpariieHui, B cooTBeTcTBUM ¢ Tabvueii b.1
[Tpunoxenust b K Hacrosiemy OO3, OTCUMTBIBAIOTCSA C MOMeHTa rnpuemMa VicrionHurtesieM CHUCTeMbl Ha
COTIPOBOXK/IeHHe.

4.1.2. Tlo pe3ynbTaTaM TIOATOTOBUTE/NbHBIX MepoIpusATUid VcnomHuTeNb He To3/Hee
ciiefytoiero pabouvero Hsi Haripas/sieT MiHGopMalMoHHOe MUCHMO B afipec 3aka3urKa O TOTOBHOCTH K
cornpoBokAeHHto Crucrembl. U mepefaéT MUIIEH3UI0 HA TeXHUUECKOe 00C/Ty)KUBaHWe U COTIPOBOXK/IeHHEe
aBTOMaTU3UPOBAaHHOW CUCTeMBbI «AJipecHasl COLMasbHasl MOMOLb» U MHTErPUPYEMbIX MPOrpaMMHbBIX
komrviekcoB  «Muterpatmsi  AC  MCII ¢ pervoHaqbHbBIM TOPTAJOM TOCYJAapCTBEHHBIX U
MyHULIMIAABHBIX yeayr U «aTerpanus AC MCII ¢ cuctemor Me)XBeJOMCTBEHHOTI'O B3aUMOZ,EMCTBUS B
cdepe colMa/bHOM 3all[UTHI HaCe/IeHUs.

4.2. TpedoBaHUsI K COCTABY U COieP>KaHHUIO 0KA3bIBAeMbIX yCJIyT

WcrostHUTE/ JO/DKEH 00eCTIeunTh:

- yHKUMOHMpOBaHKe CHCTeM B LLITATHOM Pe>KHMMe KPYTI0CyTOYHO;

- IO/ilepyKaHue UCTIPaBHOro coCTosiHvs Cucrem;

- pacimvpeHre BO3MOKHOCTEHM, MOZepHM3alusi C 1efbio obecrieueHust (YHKLIMOHUPDOBAaHUSI B
COOTBETCTBUM C TpPeOOBaHUSIMM HOPMATHUBHO-TIPABOBBIX AKTOB, a TakKKe C yueTOM 3aMeuaHWud u
Tipe/iyIo>KeHu moJib3oBaTesieid Cucrem.

WcrnosmHUTE/NE O/DKEH 00ecreunTh OKasaHue Ceqyomx yoayr (Tabmumna 2):

Ne Ycayra Tun o6pamieHus
1 YcrpaHeHue c6oeB (MHIUAEHTOB) B paboTe CUCTEMBI NHumpaeHT
2 | OKcTpeHHbIe pabOTHI [0 BOCCTAaHOBIEHHIO PabOTOCITIOCOOHOCTH WHIuaeHT
CucTembl UM TIO IMarHOCTUPOBAHUIO BO3HUKIIMX ITPOOJIEM C LIe/IbI0
yCTpaHeHUsl UX JaIbHeHIIero rnosiBJaeHus
3 | BoccranoBnenue CUCTeMbl U3 pe3epBHOM KOIMUU MPH Nuauupent
He0OX0MMOCTH
4 | Hactpoiika CucTeMbl, P BO3HUKHOBEHUH TEXHUUECKUX OIITMOOK B VIHLMgeHT
MPOrpaMMHBIX MOJYJIAX
5 | VismeHeHMe HacTpoeK ¥ Mov(YKaLYs UMeIoLLencst 3arpoc Ha
byHKUIMOHaTBHOCTH CHUCTEMBI, DY BO3HUKHOBEHUH MIOTPEOHOCTU Yy | 00C/Ty>)KUBaHHe
3aka3uuka u Oniepatopa
6 | KoHcyneTHpOBaHMe Bcex npejcTaByTesier 3akasurka U Oneparopa 3arnpoc Ha
110 Tesied)OHY WK 3JIEKTPOHHOM MOYTe T10 BOIPOCaM JKCIITyaTal[ii U | 00CTy)KUBaHHe
WCronb30BaHus CucTeMbl
7 | KoHcynbTHpOBaHUe BCcex MpefcTaBUTe/el 3aka3urKa o tenedoHy 3anpoc Ha
WY 37IeKTPOHHOM T0YTe 110 Bonpocam 00HoB/eHH CHUCTeMBI obcy)KrBaHHe
8 | IlpegocraBnenue nHGOpMaLMY 10 OKa3biBaeMbIM Y C/Iyram 3anpoc Ha
00CTy)KUBaHHUE
9 | HopaboTka W omTUMH3al[Usi TMPOLeAyp B3auMmogeicTBus CucteMm c | 3arpoc Ha
BHEIITHUMH UH()OPMAIIMOHHBIMUA CUCTEMAMU o0cy)KrBaHHe
10 | JopaboTka CrcTeM B COOTBETCTBMM C U3MEHEHHUSIMU B PerHOHA/IbHOM | 3arpoc Ha
uny ¢efepasbHOM 3aKOHOZATeNbCTBe o0c/y>KuBaHUe




Ne Ycayra Tun obpamieHus
11 | nepeycraHoBka CucTtemM Ha HOBOU Iy1aThopme, MpeoCTaB/IeHHOU 3anpoc Ha
3aKa3uMKOM 00CTy)KUBaHHUE
S Heo0xoqumMocTh
Tun meponpusiTus Cnoco6 OTIOBeIleHUS
ITepuoguuHoCTH »
NoJib30BaTe/1el
YcraHoBka ooHoBeHHi [1T10 pPYyUHOM ITo dakTy BbIXOAA TpebyeTtcs
obHoBeHut 110
C6op xypHasoB cobbiThii CUCTEM | aBTOMaTUUECKHM | TIOCTOSTHHO He TpebyeTcst
AHanm3 >KypHaJioB COOBITHI pyuHOe o (akTy ObpairieHus, a | He TpebyeTcsi
CucteM B 11e/151X 0OHAPY>KeHUsT Tak ke He pexe 1 pa3 B
OTK/IOHEHUM B IeUCTBUSIX KBapTas
nosb3oBaresneit CUCTeMbI OT
yCTaHOBJIEHHBIX TPOLieyp paboThl
AHasnu3 )KypHaoB COObITHI pyuHOe o ¢akty ObparttieHusi, a | He TpeOyeTcst
CucreM B 11e/151X 0OHAPY>KeHUS TaK ke He pexxe 1 pa3 B 7
OTKJIOHEHUM OT HAaCTPOEHHBIX JHel
asroput™MoB pabotsl Cuctem
(mouck ommbok Cuctem).
OO6HOB/IEHHE TeXHUUYECKOU | pyuHoe npu BHECeHUH | He TpebyeTcst
JIOKyMeHTaL1H, DYKOBO/ICTB V3MeHeHU C CUCTeMY
110Jib30BaTesieil, UHCTPYKLUH Wiy ee 10paboOTOK;
YBenomiieHe 3akKa3umka 0 | pyuHoe npu BHeCeHUH | He TpeOyeTcst
BHECEHHBIX B TeueHHe CpOKa W3MeHeHU! C CUCTeMy
00C/Ty>)KUBaHUSI ~ U3MEHEHWsSIX B W1 ee 10pabOTOK;
(yHKI[MOHA/IbHbIE ~ BO3MOXXHOCTH
Cucrem

B cnyuae BbIXO/]|a HOBBIX 3aKOHO/|aTe/JbHBIX aKTOB WM W3MeHeHUW B (efepasbHOM W/WIH
permoHabHOM 3aKOHOZaTe/lbCTBe, TPeOyIOIIMX BHeCeHUs1 M3MeHeHU B paboTty CucteM, 3aKa3uuK UM
Omnepatop opMmupyeT 3asiBKy Ha OKa3aHHe YCIyT TI0 HacTpoike/mopabotke CucteM eé ToJcuCcTeM U
(YHKLMOHABHBIX MOJYJIeH.

ITpu oka3zaHuM yCIyTr HeOOXOAMMO CBOEBPEMEHHOe Mpe/ioCTaB/ieHre KOPPEKTHBIX aKTyalbHbIX
TpeObOBaHMI K TeXHHUYeCKOMY (TIpOrpaMMHO-anmapaTHOMYy) OKpyKeHHto CHucTeM, K TeXHOJIOTHUH
9KCTuTyatalu U oOHoBieHuss CuCTeM, a Takke DeKOMeHJAIMii M0 TeXHOJIOTUHM JKCIUTyaTal[id |
obHoBneHuss Cucrem. IIpu cooTBeTCTBUM TpeOOBaHUSM JKCIUTyaTalluM, a TaKXe MCIIPaBHOM
amnrapaTHOM, CHCTeMHOM o00ecreyeHWHM W KaHajaM CBsi3W, JIOOOW WHI[U/IEHT, TIPUBOJSAIIMMA K
HepabOTOCIOCOOHOCTH CUCTEMBI, CUMTAETCSI 30HOM OTBETCTBEHHOCTH VICTIONHUTESIS;

IlaHHbIe HACTPOWKW/IOPAOOTKM BBITIONHSIOTCS B COOTBETCTBUM C YKa3aHHBIMHU B 3asiBKe
TpeOOBaHMSIMM B paMKaX, [eHCTBYIOUMX WIM TUIAHUPYEMbIX K TPHUHSTHIO HOPMAaTHBHO-TIPABOBBIX
JIOKyMEHTOB.

[Tocne moctyrnneHusi oT 3aka3uuKa 3asiBKA MO HacTpoiike/mopabotke Cucrtem VcrnomHuTenb
00s13yeTcsi TIPUCTYITUTh K OKa3aHUIO yCIYyT He ro3fHee 5 (TsATH) pabouux AHeH, C/ieAyIOIIUX 3a JHEM
rosiyueHus: 3asgBkuU. 10 3aBepleHMy OkasaHus ycayr VcrosHWTe b NpefocTaBisieT 3aka3uWKy AKT
OKa3aHHBIX yciayr, OTtuer 00 okasaHHbIX ycayrax (Ilpunokenue B). JJOKyMeHTBI IOJDKHBI
TIPe/ICTaB/ATHCS B 2-X (ABYX) 9K3eMIUIIPax Ha OyMa)>KHOM HOCHTeJIe, 10 OTHOMY AJIsl KaXK/I0M U3 CTOPOH
(3aka3uuk, VicriomHUTEND).

WcriostHUTETE HE HECET OTBETCTBEHHOCTH 3a CHIDKEHHe ToKa3aresieit paborocriocobHocTu T1T10
CucTeMbl U3-3a He TPeJj0CTaB/IeHUs WK HapylleHU (GyHKIIMOHMPOBAHUS MPUHSATHIX (YCTaHOB/IEHHBIX)
/19 pekuMma TmpoMblieHHoHM 3kcrtyarauuy [ITIO Cucrembl MOLHOCTEM TeXHUYECKHUX CpPeJCTB
CucteMmbl (pabourx CTaHIWM, CEPBEPOB M BUPTYa/IbHBIX MAllllH, CeTeBOM UH(MPACTPYKTYPHI).

Yciyra o MOHUTOPUHTY BK/IOUaeT B ce0si aBTOMAaTH3WPOBaHHbI MOHUTOPUHT TIOZACHUCTEM,



CBOEBPEMEHHOe pearpoBaHHWe Ha COObITUS MOHWUTODHWHTrA CrelyanicTamMu VicronHutens U B
COOTBeTCTBUM C IlapaMeTpaMy U KpuTepusmu, npuseféHHbIMU B [Ipunoxenusx A, b Hacrosuiero
JIOKyMeHTa.

TpeboBaHusi K BBINOJIHEHUIO MEPOMNPHUSTUM B paMKaxX OKa3aHUs YCIyTr IO COIMPOBOKIEHHIO
Cucrem nipegcraiiensl B [Ipunoxxenuu A v I[punoxkenun b k HacTosigemy OO3.

B ciyuae HeoOXOAUMOCTH yBenWueHHsi TpeOyeMbIX MOIIHOCTel it paboTtel  Cucrem
VicnonHuTenb Ao/mKeH pa3paboTaTh U 3a0s1larOBpeMeHHO TIPeJOCTaBUTh 3aKa3uMKy TPeJIOKeHUs T10
M3MeHeHWI0 TpeOOBaHWM, MCXOAsS W3 3a[aHHBIX TapaMeTPOB IPOW3BOAMTENLHOCTH, [JOCTYITHOCTU M
MH(POPMAaLIMOHHOM 6e30macHOCTH. 3aKa3uMK MMeeT MPaBO He COT/IacoBaTh MpejjiokeHus: VcriomHUTe S
6e3 kakux-u00 MOCIeACTBUH M0 UCToTHeHHt0 KoHTpakTa.

4.3. TpeboBaHuA K MO/jiepP>KaHUI aKTya/IbHON AOKYMeHTal{u!

B pamkax mpeaBapuTeNbHBIX MepomnpusThi VicmonHuTeneM [o/bkeH ObITh pa3paboTaH U
Tipe/iCTaB/eH Ha COorjacoBaHue 3aka3uuky PersiaMeHT Mo pe3epBHOMY KOMMPOBaHUIO M aBapUHMHOMY
BoccTaHoB/IeHUt0 Cucrtem. B pesysbrate Oneparop CucreM [0J/DKeH IOJyYUTh BaJIMJHYIO pe3epBHYIO
KOITHIO /111 BOCCTAHOBJ/IEHUS [JAHHBIX TIPU aBapUsiX.

OKCIulyaTalMoHHasi JloKyMeHTalusi 1o CucremMam Jl0/KHa ObITh aKTya/M3MpOBaHa B Cilyuae
V3MeHeHHUs1 Ui MofepHu3aluu VcronHureneM ¢yHKLMOHAaIbHOCTA KOMIIOHEHTOB CHCTEM B paMKax
OKa3aHus YCJIyT.

4.4. YueT BpeMeHHBIX MOKa3aresied no OopameHusam

Bpemenem pemiennsi OOpaiijeHHsi CUMTAeTCsl TPOMEXYTOK BPeMEHH C MOMEHTa (UKCAL[UH
Oo6parenus B cucteme CP3 1 o MOMEeHTa OTMETKH ero BhITIO/IHEeHHS B cucteme CP3.

Ecmu O6paliieHre TOCTYNUAIO BHE YCTaHOBAeHHOro JaHHbIM OO3 mepuoja paboThl CITy>KObI
TeXHUYeCKOU nomep>xku VicnonmuauTesisi, To Bpemsi pemenust OOpaiiieHusi OTCUMTHIBAETCS OT MOMeHTa
Hauasia Oyvkaiiiero repuoza pabotsl OnepaTopa CUCTeMBI.

[Tpu pacuete BpemeHu pelieHusi O6paiiieHusi, BpeMeHd BOCCTaHOBJIEHHSI pabOTOCTIOCOOHOCTH
CucTeMbl He YUMTBIBAIOTCA C/Ie/lyIOLe BpeMeHHble ITepUObL:

- BpeMsl yCTpaHeHUs 0TKa30B, CO0eB M HAaCTPOWKHM ammapaTHOTO 060py/10BaHuUs, HA KOTOPOM
pa3MelrieHa Cucrema;

- BpeMs1 yCTpaHeHHsI OTKa30B 1 cO0eB ceTeBoW MHPPaCTPYKTYPhI;

- BpeMsl TIPOBe/IeHUs] MJIaHOBBIX (COT7IaCOBAHHBIX) TEXHOJIOTMYECKUX U MPOUIaKTHYeCKUX
paboT, orpaHUUMBAIOIINX JOCTYIMHOCT CHUCTEMBI;

- BpeMmsl TpoBepKu peteHus [Tonb3oBaTenieM, T.e. BpeMsi MeXXAy BbInosHeHreM OOparieHust
VicnionHWTe1IeM ¥ BO3BPATOM €ro B paboTy;

- BpeMmsl, TIpolie/iiee Mexxay pelieHreM OOpallieHHs] U ero aBTOMAaTHUeCKUM 3aKPBITHEM 10
TIPOIIIECTBUH 3-X pabourx JHel;

-BpeMsi mpoBepku peineHuss OOpamenuss Ilonb3oBaTreneM [0 TOATBEPXKIEHUS UM
WCTIONTHeHUs U 3aKkpbIThsi ObpalijeHus;

- BpeMst HaxoxkJeHust OOpaiileHus B cTaTyce «3arpoc JJOTIO/IHUTeTbHON HH(DOpMaIim».
5. TpeboBaHMs K COO/TH/JEHHI0 MATeHTHOH YHCTOTHI

AC MCII u IIK TU ¢yHKUMOHMpYeT Ha miaTgopMe «ABTOMaTU3MPOBAHHAs CUCTeMa
yrpaB/ieHusl TlepCOHaNbHbIMU JaHHbIMU «Tyna» (CBUETeNbCTBO O TOCY/IapCTBEHHOM pervcTpauyu
nporpammsl 11 OBM Ne 2014610425).

Cucrema o/pKHa OBITH CBOOO/IHA OT BO3MOXKHOCTH TIPE/IbSIBIIEHHSI JIFOOBIX TIPAaB U MPUTSI3aHUN
TPeTHUX /ML, OCHOBAHHBIX Ha MPOMBIIIJIEHHON, WHTe/UIeKTyalbHOM WX Ipyrou cobctBeHHOCTH. [Ipn
OKazaHuMu yciayr mo-Hacrosimemy OO3 3aka3uuk He obecrieuriBaeT McromHuTenss He0OXOAUMBIMU
npaBaMd Ha OOBEKTHl HMHTE/IEKTya/lbHOW COOCTBEHHOCTH. VICMOSHUTENb [IO/DKEH TapaHTUPOBAaThb
cobmoJileHe  aBTOPCKUX, WCK/IIOUMTE/NBHBIX W WHBIX TIpaB Ha OOBEKThl MHTE/IeKTyaJTbHOU
COOCTBEHHOCTH TPETHUX JIHILI.

[Tpu BhIycKe HOBLIX Bepcuid Crctem McrnonmHuTenns 00s13aH niepefiaTh 3aKa3unky 0OHOB/IEHHYIO
Cucremy mporpaMMHOTo obecrieueHusi B paMkax Hacrosiimero OO3, He HapyILIAOI[YIO MPAaB TPETHUX
JINLL.

I[Tpu BBIMyCKe HOBBIX Bepcuii CuicTeMbl B Tieprof feiicTBust KoHnTpakTa VcnonHuTens o0si3aH
nepefath 3aka3uwky JUCTpUOyTHBBI 0OHOB/eHHOW Cucrembl. VICKouuTe/nbHbIe TIpaBa  Ha



o0HOBNeHHY10 Bepcio CHcCTeMbl B pe3yJsibTaTe BbITyCKa HOBBIX Bepcuid CHCTeMbI TIPUHAZJIEXAT
[TpaBooOnazaremto. VicnonHuTenb NO/DKeH 00JsafiaTh TIpaBaMU Ha TPe/[0CTaBIeHHEe aBTOPU30BaHHbIX
YCJIYT 10 PacrpoCTpaHeHUI, BHEJPEHUIO U TEXHUUEeCKOMY COTIPOBOXKAEHUIO MPOrPaMMHbBIX TIPOAYKTOB
[TpaBoobnagarens.

VcnosiHuTeNb TapaHTUPYeT JIULIEH3UOHHYI0 UMCTOTY BCeX MPUMEHsIEMbIX B IpoLiecce OKa3aHWs
YCJIyT TEXHUUECKUX PeIeHUH, ¥ HeCeT TIOJTHYI0 OTBEeTCTBEHHOCTh B C/Tydasx oOpalrieHust Ha 3aKa3uMKa
TIpeTeH3UM TPeTbUX JIUILI, B TOM YKCJ/ie 00/iaziaTesiell UCK/IFOUMTETBHBIX TTPaB, CBSI3aHHBIX C HapyIIeHHeM
TpaB, COTJIaCHO 3aKOHO/aTenbCTBY Poccuiickoit @epepaliuu.

* YkazaHue Ha moeapHblli 3HAK (e20 cnosecHoe o06O03HaueHue) 00yc1081eHO Heob6X00UMOCMbIO
obecneyeHus1 NOAHOU COBMECMUMOCMU NPO2PAMMHbBIX NPOOYKMO8 C NPO2PAMMHBbIM obecneueHuem yoice
ucnonb3yembiM 3aKA3uUKOM, 4 Makdce 6 CBA3U C meM, umo He umeemcsi Opy2020 cnocoba,
obecneuugarowje2o 6os1ee MouHoe U Yemkoe onucaHue xapakmepucmuk obsekma 3akynku (n.1 u. 1 cm.
33 ®edepanbHo2o 3akoHa om 05.04.2013 2. Ned4-d3 «O KoHmMpakmHol cucmeme 8 cgepe 3aKynok
mogapos, pabom, ycaye 015 20Cy0apCmeeHHbIX U MyHUYUNAAbHBIX HYH#CO»)



IMPN/IOXEHUE A
TpeOoBaHUs K 00pallieHHI0 B TEXHHYECKYIO0 MOAePXKKY
Y MePHOANYHOCTD MPOBe/IeHHs PerjiaMeHTHBIX padoT

B nipusioykeHnu omnucaH repeveHb GOpM U 111a0JIOHOB /IJ1si OKa3aHUs YCIIYT COT/IAaCHO JIULIEH3WH,
JlatolTieli TIpaBo Ha TEXHUUECKYHO TO/I/IeP)KKY U COTIPOBOXKAeHHe CUcTeMm.

1. PersamenT 06paGoTKu oGpameHui

TpeboBaHus K 00palleHHI0 B CTY)KO0Y MO ePKKH

Ob6parttenue B C1ykK0y TOAEP>XKKH TOJDKHO COZIepKaTh CBe/IeHHsI B COOTBETCTBUU C TabsvLIeit

Al.
Tabmmiia A.1 — Ta6miua Al [11a6710H o6partenus B CryK0y MO/IepPKKU
ITone Omnucanue

IlaTa obpartieHus IlaTa rorauu obparteHust

Tema obpartjeHus KpaTkoe onrcaHue 1po0ieMbl

®UO obpaTHBIIErocs ®UO 3asaBUTEIS
Buzipl MeporipusiTrii 1 BpeMeHHbIe TlapaMeTphbl YC/IyT,

Tun obpaiieHus ornuvcaHHble B Tabmmie b.1

[IpuopuTter Buipl mprHopUTeTOB OmnKcaHbl B Tabmmiie b.2
HanmeHoBaHue nojcucteMsl. [etictBue B CrcreMe,
BbI3BaBIllee obpairieHre. PerucTpalioHHbIN HOMep

Copiep>kaHue obparieHust neperuuHOro O6paiiieHus B ciydyae MMOBTOPHOTO 0OpaIlieHus.
CKpUHIIIOThI, HOPMAaTHUBHbBIE JJOKYMEHTbI, Ipoyasi UHhOopMarivs,
TIOMOTaroI1iasi BOCIPOM3BECTH OIIMOKY WA OLIEHUTh

darinbl 000CHOBAaHHOCTB 3arpoca Ha J0paboTKy

OcHoBaH¥uA [I/Isl OTK/IOHEHUsI 00paleHus
Pemienue OGpaiiieHusi MOXKeT ObITh OTJIOXKEHO TI0 CJIeAYIOIIMM OCHOBHBIM ITPUUHHAM:

- HEBO3MO)XHO TIOBTOPWUTH OMNMCaHHYI0 TMpobjeMy Ha JeMOHCTpaLMOHHOW —0ase
KOH(UTypaLuy;

- No/b30BaTe/lb He MOXKeT TIpeloCTaBUTh [JOCTaTOYHO MHGOpPMALMM [/  pelleHus
1Ipo0JIeMBI;

- TOCTYNW/I 3arpoc Ha /opaboTKy (yHKUMOHANa W/WIA BBITYCK OOHOBIEHUS [Jisi
TIPOTPaMMHOT0O TIPOAYKTa;

- Mojb30BaTeNb 0Oosiee Tpex [HeM He TpefoCTaB/sieT HWH(GOPMALMIO, 3alpOIIeHHYI0
VcriostHUTEIEM 17151 pellieHust TIPO0JIeMBbI;

- pellleHHe BBIXOJUT 3a PaMKH TEXHUUECKOMH MO/ IePKKH.



INP/IOXXEHUE b

Bpemennsbie napametpsl (SLA)
1. Tepmuusl u onpegerenns SLA

HepocrynHocts CHcTeMBl — Takoe cocTossHue CUcTeM, IIpU KOTOPOM I10/IHOCTBIO HapyllleHa
pabora kKmoueBoro (yHKIMOHa/MA /I OMNpeZeNEHHON TpyNMbl I10/Ib30BaTe/lel W/WMA  CUCTEM-
T0JIb30BaTesei.

Bpemsi m1aHoBo#l HefocTynmHOocTH CHCTeM — Tepro/i He[OCTYIMHOCTH B COOTBETCTBUU C
3apaHee COrjacoBaHHbIMM C 3aka3ubkoM, Omnepatopom CucTembl IUIAHOBBIMU T[€pUOJAMU
HefloCTyMHOCTU CHCTeMbl BO BpeMsi IPOBe/IeHHs SKCILTyaTal[iOHHbIX MepONpHUATHI (YCTaHOBKH HOBBIX
pen30B, (QYHKLMOHAILHOTO W HArpy304HOrO TeCTHMPOBaHHWs, TPOBEPKU CUCTeMbl MOHMUTODUHIa
JOCTYITHOCTH U pabOTOCIIOCOOHOCTH, KOHTPOJIBHOTO BOCCTaHOBJIeHHsT CUCTeMBI U3 Pe3epBHOM KOTIHH).

Bpemsi BHel/IaHOBOM HeJ0CTYynHOCTH CHcTeM — repuo/, HeIoCTYTTHOCTU U3-3a MHLU/EHTOB,
NPOrPaMMHBIX COOEB, HEBEPHO YCTAHOB/IEHHBIX OOHOBJ/IEHWM, OIMOOYHBIX JEWCTBUM TepCcoHasa
Wcnonnurens v T. 1.

2. Tlapamertp 1. «Pe)XuM OKa3aHHSA YCIyD»

PexxuM okasaHud yciyr: Pexxum oka3aHus yCIyr: € IoHeZenbHUKa 1o yeTBepr ¢ 9:00 go 18:00
110 MeCTHOMY BpemeHH, B nsaTHULY € 9:00 go 17:00, ¢ yyeTom mepeHOCOB BBIXOAHBIX W MpPa3HAYHBIX
[HeH.

3. TIlapametp 2. «<BpeMeHHbIe U KaueCTBEHHbIE TapaMeTPhl yCIyr»

BpemeHHble mapaMeTpel yC/Iyr TipeActaBieHbl B Tabsuile b1,  IIpUopuTeTbl W THIIBI
[TpobnemMHbIX cuTyauuii — B Tabuie B2.

Tab6suna b1. BpemeHHbIe TapaMeTphbl YCIyT.

Tun O6paieHust
IIpuopurer
3anpoc Ha 00c/Ty>KMBaHHe Nuauupent
1. | Tlpuopuret -1 He MPUMEHHMO He Oosiee 8-Mu pabouMXx yacoB
(KpuTtnueckuit)
2. | Ilpuopwurer -2 He Oosiee 2-x pabouux JHel, He He Oonee 2-x pabouux JHeH, He
(Bbicokuit) cuuTasi IHS perucTparuu cuMTasi IHS perucTparluu
Oo6paruenus B CP3 Ob6parienus B CP3
3. | Tlpuopuret -3 He Oosee 3-x pabouux JHEH, He He Oonee 3-X pabouux JHeH, He
(Cpepnuit) CUWTasi JHSI perucTpaLuu CUMTAast IHSI pErUCTPAL[UM
O6parrienus B CP3 O6parienust B CP3
4. [Ipuopurer -4 He 6osiee 5-TH pabouux JHeH, He | He Oosiee 5-TU pabouMX JHEH, He
(HU3KUI) CuMTasi JHS perucTpanumn CuMTas JHS perucTpanun
Oo6partuenus B CP3 Ob6parenus B CP3

Wcnonnutens BropaBe i yCTpaHeHUs WHLWJeHTa IipefoctaBuTh Omnepatopy CucTeMsbl
BpeMeHHOe (00xoAHOe) pemieHue. [Ipy 3TOM WHIUEHT CUMTAeTCS yCTPaHEHHBIM, a pa3paboTka
TIOCTOSTHHOTO (OKOHYAaTe/bHOr0) pelleHusl MPOMCXOAUT B CPOKH, corjacyeMble VcrnonHutenem c
OnepaTtopom CucTeMsl.



Tabmuua B2. ITpuopuTeTs! U THIbI [Ipo6/IeMHBIX CUTYALMA

Ne ri/m1

[Ipuopurer

Tun [TpobsieMHOM cUTyaLum

[Tpuopwuret -1
(Kputnueckuii)

[TpobnemHasi cuTyalysi, IpUBO/sIasi K ocTaHOBKe paboTbl CUCTeMBbI;
TOJTHOCTREO HapyIlleHa paboTa KiroueBoro hyHKIMOHAa, BeAyIas K
rorepe AaHHbIX B CrcTeMe Ha BeCh MepUO0/, OCTAHOBKU PabOTHI.

IIpuopurer -2
(Bbicokuit)

[TpobGnemHast cuTyanusi, He TIPUBO/ISAIIAs K TTOJIHOW OCTaHOBKE B
pabote CucTeMbl, HO CYII[eCTBEHHO 3aTPY/AHSIOIIAsT BHITIOTHEHUS
K/IFOUEBBIX 3a/7a4.

[Tpuopwuret -3
(Cpennuii)

Hapy1iieHa unm 3aTpyiHeHa paboTa He KroueBoro GyHKIMOHA/Ia
Cucremsl, CyIleCTBYIOT a/ibTepHAaTUBHbIE BO3MOXHOCTU BBITTOTHEHUS
3a/1au cpeficTBaMyd CHUCTEMBI.

IIpuopurer -4
(Huskwuit)

He3HauuTe/lbHO HapyIlleHa Wi 3aTpy/iHeHa paboTa He K/TFOueBOro
dyHkiMoHasa CUCTeMBI.




IMPWIOXEHUE B
OTtuet 00 0Ka3aHHBIX yC/Iyrax
B pamMkax ucnoiHeHuss KoHTpakTa ot «___ » 202___r. Ne
Ha OKa3aHue yCIyrT 110 TeXHUYeCKOMY, MeTOAUUYeCKOMY Y KOHCYJIbTaTUBHOMY COITPOBOXK/EHUIO
aBTOMAaTHU3UPOBaHHOMW CUCTeMbl «Mepbl coLManbHOW TOAepKKU XUTesisiM ropoa KpacHosipcka» B

2027 rony
3a __ OTYETHBIN MePHoJ C «___ » mo «___»
[laTa cocTaB/ieHUsI OTYeTa: «__ »

Ne HaumenoBanuve napamerpa Bcero (. HapyLUeH/eM CPOKOB,
/1 00BEMOB MJTH KaueCTBa

1 2 3 4

1. | O6paboraHo O6palljeHH!I BCero
1.1. u3 HUX MHunaenTos: Kputnueckoro npuopurera

Bricokoro npuopureta

CpepHero rpuopureTa

Hwuskoro nmpuopureTta

1.2. 13 HUX 3arpocoB Ha 00c/yKuBaHUe: BbIcOKOro
TIpUOpUTeTa

CpepHero ripuopureTa

Hwuskoro npuopurera

2. | ITpoBesieHO pe3epBHBIX KOMUPOBaHWM CUCTEMBI

3. | IlpoBeseHO aBapuiiHBIX BOCCTaHOB/eHUM CUCTeMBbI 13
pe3epBHbIX KOMU

4. | YcraHoBneHo 00HOB/ieHHH CUCTEMBI WK MOy el

Cucrembl
5. | U3meHeHo nevyatHbix Gopm (I1P) nam pa3paboTaHO HOBBIX
1o
6. | JomyiieHo BHeM/IaHOBBIX MPOCTOeB CHUCTEMBI
6.1. B T.4. 110 BUHe VcrionHuTesis

7. | IloarotroB/yieHO peKOMeH/Ialvi 10 TIpeAyTIpeXX1eHUI0
MOBTOPHBIX [1p00/1eMHBIX CUTYaIHH

8. | IMonyueHo 3ameuanuii ot OrnepaTopa CUCTEMBI

9. 13 HUX He COIJIaCOBAHO WM He YCTPaHEeHO
10. | O6patenus B paboTe, 110 KOTOPHIM He UCTEK/IH CPOKU
WCIIOJTHEHUST
Pa3BépHyTHIN OTUeT 110 CTOJIOLY 4 NpeZCTaB/eH B MPUIOKeHUH K HacTosieMy OTuéty Ha nel
9K3.

Onepatop CucTeMbl He UMeeT TNpeTeH3Ui 1o 00beMy ¥ KaueCTBY OKa3aHHBIX YC/IYT 3a OTYeTHBIN
TIepUof,.

IMPU/IOXEHUE T’
IlepeueHb OTBETCTBEHHBIX JIHI]
B PaMKax MCMO/JTHeHUs] KOHTPAKTA OT «___» 202__r. Ne

Ha OKa3aHMe yCIyT [0 TeEXHUYeCKOMY, MeTOIMUeCKOMY Y KOHCY/IbTaTUBHOMY COITPOBOXK/I€HUIO
aBTOMaTHU3UPOBAHHOM CUCTeMBbI «Mepbl COLMaTbHOM NOeP>KKH JXXUTeJIsIM ropoia KpacHosipcka» B
2027 ropy

1. Ot 3aka3uuka



J/IeKTPOHHAadA MmouTa Kypupyembie Bonpochbl
®UNO crerpancTa P > YpPHpY p
JIo/DKHOCTh | Tesie)oH, AP. KOHTAKTHI AJIsA H JIOTO/THUTE/IbHbIe
(TOJTHOCTBIO)
CBSI3H CBeJIeHHs
2. Ot UcnonHuTens
J/IeKTpOHHAas moura Kypupyembie Bonpochbl
®UO cnerpaamncra P ¢ ypHpYy P
JomkHoCcTh | TenedoH, Jp. KOHTAKTHI JJIsl U JIOTIO/THUTE/TbHbIe
(TIOJTHOCTBIO)
CBSI3HM CBeJIeHHs

TpeOoBaHUsi K rapaHTHH KayecTBa TOBapa, padoThl, YCIyrH, a TakKke TpeOOBaHUA K
rapaHTUHHOMY CPOKY U (1K) 00beMy NpeJoCTaB/IeHHs] TAPAHTUH UX KayeCTBa, K FapaHTHHHOMY
00C/Ty’)KMBaHHUIO TOBapa (Aajiee - rapaHTHITHbIE 00513aTe/ILCTBA) :

He nipesycmoTpeHo.

TpebGoBaHHsI K pacxoaM Ha 3KCIUIyaTal[di0 TOBapa, K 00fA3aTeJIbHOCTH OCYIeCTB/ICHHS
MOHT@)Ka M HA/JQJKH TOBapa, K O0y4YeHHIO JIMI|, OCYIIeCTB/ISIOIIUX HCIO0/JIb30BaHHE H
o0cy)XKMBaHHMe TOBapa:

He nipegycMoTpeHo.
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